
Our Medical Capability

We provide leading medical IT support to 

ensure systems and processes in medical 

practices and healthcare clinics remain 

optimal.

For more than 15 years we have delivered unmatched 
quality and service levels to the health sector, with a 
consultative approach that educates our clients on the 
various options available to them at every step of the way. 

We understand what it takes to run a successful 
medical practice and the best way to support you to 
continue providing exceptional patient care, achieve 
clinical outcomes, and collaborate with a network of 
affiliated services and referrers.

We can support you to reduce costs, manage risks, and 
minimise the distractions that impinge on the core 
operations of your practice by providing preventative 
care for your technology. From diagnosis, through to 

treatment, and follow-up our team take ownership of 
issues so you can remain focused on your team and the 
patients they care for. We offer managed IT services, 
24/7 remote monitoring, onsite and remote diagnosis, 
problem resolution, anti-virus/anti-spam software 
management, firewall protection, and more. 

Our hosted solutions are proven with the best practice 
management tools available, including industry 
standards like Genie Solutions, Totalcare, Best Practice, 
and Shexie.

Envisage always provides a level of service to our clients that aligns with our own values and 
expectations, and I feel confident in recommending them.

Zipporah French - Director, Prescribe Practice Management

Capability Statement



With Envisage, we have peace of mind that our systems and data are in the best hands. We don’t 
need an in-house tech expert because the Envisage team are just a call  
or email away.

Todd Crowley - Managing Director, Vaxa Group

With SecureMed’s private cloud, your 
applications and data always stay secure 
and accessible,  whilst your applications 
are always up to date. 

Managed services  
Keeping your business 
systems operating.

vCIO 
Keeping technology 
aligned to your strategy.

Cyber security 
Keep your practice’s data 
safe from attack.

Cloud computing 
Unlock mobility, security, 
and flexibility through 
cloud solutions.

Data analytics 
Identify and unlock the 
valuable insights in your 
data.

Our services

We’re always striving to be… 

Responsive
We’re always there when 

you need us. 
We’ve provided IT services 
and support to hundreds 

of clients since 1998.

Experienced Skilled
We invest in training for our 
people and equip them with 

the best tools possible.

Get in touch
envisageit.com.au   |   info@envisageit.com.au
1300 664 772
209 Sandgate Road, Albion Q 4010


